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TITLE: HIRING A SERVICE PROVIDER FOR PROVISION OF STARLINK HIGH
SPEED INTERNET.

TENDER NUMBER: 031/NC/NCB/2024/2025/RMS
CLIENT: RWANDA MEDICAL SUPPLY (RMS) LIMITED
SOURCE OF FUNDS: RMS

CONTRACT TYPE: FRAMEWORK

Dear Esteemed bidders,

Rwanda Medical Supply Ltd (RMS Ltd) is a large-scale corporation created and owned by the
government of Rwanda mandated to ensure the availability of health commodities for public
health sector in Rwanda and managing the end-to-end health supply chain for Rwanda.

To fulfill this mandate, RMS LTD has to perform successfully the supply chain processes
through procurement, storage and distribution of health commodities to the public health
institutions in the country.

RMS Ltd controls the medicines supply chain across the country through its head offices in
Kacyiru where it operates a central warehouse and manages the operations of 30 branches
(former district pharmacies) in all districts. In all these branches, a good internet connection is a
key for daily operation.

Some RMS branches located in rural areas need an improved internet connectivity. It is in this
framework that RMS wants to hire a service provider of STARLINK internet.

The Requirements:
The bidder is requested to provide the quotation for starlink internet connection subscription
installation, at RMS Facilities, these facilities include but not limited to the following
1. Free Zone _MAsoro Rms
Ngororero Rms Branch
Rutisiro Rms Branch
Nyabihu RMS Branch
Rulindo RMs Branch
Gakenke Rms Branch
Any Other RMS facility that can be decided later

No gk owd

Supplier Requirements
1. Certificate of Incorporation in similar services (RDB registration certificate).

2. Proof of experience in similar services



Price Schedule

Service Description Unit Qty Unit Total Price
Price
Hardware (Installation Kit)-Flat | Each 1
High Performance
Each 1
Hardware  (Installation  Kit)-
Standard Actuated
Accessories- Each 1
Star link Wi-Fi Router
Accessories- Each 1
Pipe Adapter
Monthly Internet  Subscription | Recurring 1
Priority 40GB & Support
Monthly Internet  Subscription | Recurring 1
Priority 1TB & Support
Monthly Internet  Subscription | Recurring 1
Priority 2TB & Support
Installation Costs per Site Each 1
Note:

1. The bidders are requested to clarify/advise how the payment of the monthly
subscription will be done. And estimated time line to complete the installation per site

2. The prices should be taxes inclusive where applicable.

3. The contract will be framework for one-year renewable twice.

Well printed offers, properly bound and presented in two copies, one of which is the original,
must be couriered or hand-delivered in a sealed envelope marking the reference number of the
tender at the reception of the address below before 26/09/2024 at 10:00 am local time. Late
offers will not be accepted. Opening of the offers will be the same day at 10:30am local time
at the following address.

RWANDA MEDICAL SUPPLY (RMS) LIMITED
Village: Virunga

Cell: Kibaza

Sector: Kacyiru

District: Gasabo

KN 8 Ave, Kigali

All interested bidders may obtain some complementary information by writing to the email
rmsltd.procurement@rmsltd.rw, copy to yihirwe@rmsltd.rw, jmurwanashyaka@rmsltd.rw
and indekezi@rmsltd.rw within three-sixths (3/6) of the deadline period for the submission of
offer.
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Done at Kigali on 10/09/2024

Dr. LOKO ABRAHAM
Chief Executive Officer of RMS Ltd



